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DETAILED ACTION 

1 . Applicant's amendment and response dated December 1 5, 201 0 has been 
provided in response to the September 27, 2010 Office Action which rejected claims 1- 
1 6, wherein claims 1 -1 6 have been amended and new claims 1 7 and 1 8 have been 
added. Thus, claims 1-18 remain pending in this application and have been fully 
considered by the examiner. 

2. Applicant's arguments with respect to claims have been considered but are moot 
in view of the new ground(s) of rejection, as discussed below. 

3. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 

§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 
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Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

5. Claims 1 -3, 6-8, 1 0, 1 2, 1 3, 1 6 and 1 7 are rejected under 35 U.S.C. 1 03(a) as 
being unpatentable over Ji et al (US Patent 6,836,657 B2) in view of Guess (US Patent 
Application Publication 2003/020471 1 A1 , new art being made of record) and Woodard 
(US Patent Application Publication 2002/0104080 A1 , new art being made of record). 

As to claim 1 , Ji teaches a method for updating communication equipment (see 
Fig. 2, 122 and associated text) in a communication system wherein a server (see Fig. 2, 
204 and associated text) stores updated files used for updating the communication 
equipment (see col. 6 lines 26-30) comprising: 

backing up configuration data in the communication equipment (see Fig. 4, 406 
and associated text, e.g. col. 9 lines 38-43), 

downloading the updated files to the communication equipment and loading the 
updated files to the communication equipment to implement the communication 
equipment update (see Fig. 4, 410 and associated text, e.g. col. 9 lines 31-34 and lines 
47-51), and recovering the configuration data to the communication equipment (see 
Fig. 4, 436 and associated text, e.g. col. 10 lines 22-27). 

Ji does not specifically teach determining whether the configuration data need to 
be modified with respect to the updated files and if the configuration data need to be 
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modified, modifying the configuration data so as to complete the updating of the 
communication equipment. In an analogous art of upgrading devices, Guess is cited to 
teach determining whether the configuration data need to be modified with respect to 
the updated files (see Fig. 3 and associated text, e.g. [0053] lines 1-2 and [0054]) and if 
the configuration data need to be modified, modifying the configuration data so as to 
complete the updating of the communication equipment (see [0055] lines 4-8, [0056] 
lines 1-7 and [0072]). It would have been obvious to one having ordinary skill in the art 
at the time of the invention to have modified the method of Ji to include the limitations 
as taught by Guess in order to provide an improved method of preserving user 
configuration settings/data in a device during an upgrade/update, as suggested by 
Guess (see [0013]). 

Although Ji in view of Guess discloses a server (see Ji: Fig. 2, 204 and 
associated text) as well as backing up configuration settings/data and recovering the 
configuration data to the communication equipment {i.e. device) as discussed above, 
neither Ji nor Guess specifically teach backing up the data to or recovering the data 
from the server. In an analogous art, however, Woodard is cited to teach storing 
application settings, files and other data (i.e. configuration data) to a server (i.e. 
Database server, see Fig. 1 , 1 1 0 and associated text, e.g. [0041 ] lines 1 -4 and [0045] 
lines 25-28) and retrieving stored data for the purposes of restoring a crashed system or 
updating to reflect changes in software (see [0012]). It would have been obvious to one 
having ordinary skill in the art at the time of the invention to have modified the 
system/method of Ji in view of Guess to include the limitations as taught by Woodard in 
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order to provide a network- based, easy, fast and comprehensive method of extracting 
and transferring settings/data from a server to a device, as suggested by Woodard (see 
[0008]). 

As to claim 2, Ji in view of Guess and Woodard also teaches wherein backing up 
the configuration data of the communication equipment (see Ji: Fig. 4, 406 and 
associated text, e.g. col. 9 lines 38-43) to the server (see Woodard: Fig. 1 , 110 and 
associated text, e.g. [0041] lines 1-4 and [0045] lines 25-28) comprises: 
transmitting the configuration data of the communication equipment to the server and 
determining whether the configuration data are successfully backed up to the server 
(see Ji: col. 7 lines 35-42) wherein if the configuration data are not successfully backed 
up to the server, the method further comprises repeating the transmission of the 
configuration data to the server (see Ji: col.9 lines 55-64). 

As to claim 3, Ji in view of Guess and Woodard also teaches wherein 
determining whether the configuration data are successfully backed up to the server 
comprises judging whether a backup failure message is received from the 
communication equipment or the transmission of the configuration data backup exceeds 
a predetermined time, wherein if a backup failure message is received from the 
communication equipment or the transmission of the configuration data exceeds the 
predetermined time, the configuration data are not successfully backed up to the server 
(see Ji: col.9 line 55-col.10, line 2). 

As to claim 6, Ji also teaches wherein the configuration data comprise one or 
more of user data (see col. 8 lines 1 -2 
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As to claim 7, Ji also teaches wherein downloading the updated files to the 
communication equipment from the server and loading the updated files in the 
communication equipment comprises receiving the updated files from the server and 
loading the updated files in the communication equipment and determining whether the 
updated files are successfully loaded in the communication equipment (see col. 7 lines 
35-42) wherein if the updated files are not successfully loaded in the communication 
equipment the method further comprises repeating the operation of receiving the 
updated files from the server and loading the updated files in the communication 
equipment (see col. 12 lines 52-54). 

As to claim 8, Ji teaches wherein determining whether the updated files are 
successfully loaded in the communication equipment comprises judging whether an 
update failure message is received from the communication equipment (see col. 10 lines 
30-34). 

As to claim 10, Ji teaches wherein before downloading the updated files to the 
communication equipment from the server and loading the updated files in the 
communication equipment, the method further comprises storing, in the communication 
equipment, current files which will be changed by loading the updated files (see col. 9 
lines 40-43), wherein if the updated files are not successfully downloaded and loaded in 
the communication equipment, the current files in the communication equipment are 
recovered before the operation of downloading the updated files to the communication 
equipment from the server and loading the updated files in the communication 
equipment is repeated (see col. 10 lines 22-27). 
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As to claim 12, Ji in view of Guess and Woodard also teaches wherein 
recovering the configuration data backed up in the server to the communication 
equipment comprises downloading the configuration data backed up in the server to the 
communication equipment and determining whether the configuration data are 
successfully recovered (see col. 14 lines 59-67), wherein if the configuration data are not 
successfully recovered, the method further comprises repeating the operation of 
downloading the configuration data backed up in the server to the communication 
equipment (see col. 17 lines 23-28). 

As to claim 1 3, Ji teaches wherein determining whether the configuration data 
are successful recovered comprises judging whether a recovery failure message is 
received from the communication equipment (see col. 18 lines 39-42). 

As to claim 16, Ji in view of Guess and Woodard also teaches wherein modifying 
the configuration data comprises modifying the format of the configuration data (see 
Guess: see [0055] lines 4-8, [0056] lines 1-7 and [0072]). 

As to claim 17, Ji teaches communication equipment (see Fig. 2, 122 and 
associated text), comprising: 

an interface unit, configured to establish a communication connection with a sever (see 
Fig. 2, 204 and associated text), wherein the server is configured to store updated files 
for updating the communication equipment (see col. 6 lines 26-30) and 
an update control unit (see Fig. 1 , 126 and associated text) configured to: 
transmit configuration data of the communication equipment so as to back up the 
configuration data (see Fig.4, 406 and associated text, e.g. col. 9 lines 38-43), 
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download updated files from the server and load the updated files in the communication 
equipment (see Fig. 4, 410 and associated text, e.g. col. 9 lines 31-34 and lines 47-51), 
recover the configuration data backed up in the server to the communication equipment 
(see Fig.4, 436 and associated text, e.g. col. 10 lines 22-27). 

Ji does not specifically teach determining whether the configuration data need to 
be modified with respect to the updated files and if the configuration data need to be 
modified, modifying the configuration data so as to complete the updating of the 
communication equipment. In an analogous art of upgrading devices, Guess is cited to 
teach determining whether the configuration data need to be modified with respect to 
the updated files (see Fig. 3 and associated text, e.g. [0053] lines 1 -2 and [0054]) and if 
the configuration data need to be modified, modifying the configuration data so as to 
complete the updating of the communication equipment (see [0055] lines 4-8, [0056] 
lines 1 -7 and [0072]). It would have been obvious to one having ordinary skill in the art 
at the time of the invention to have modified the method of Ji to include the limitations 
as taught by Guess in order to provide an improved method of preserving user 
configuration settings/data in a device during an upgrade/update, as suggested by 
Guess (see [0013]). 

Although Ji in view of Guess discloses a server (see Ji: Fig. 2, 204 and 
associated text) as well as backing up configuration settings/data and recovering the 
configuration data to the communication equipment {i.e. device) as discussed above, 
neither Ji nor Guess specifically teach backing up the data to or recovering the data 
from the server. In an analogous art, however, Woodard is cited to teach storing 
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application settings, files and other data {i.e. configuration data) to a server (i.e. 
Database server, see Fig. 1 , 1 1 0 and associated text, e.g. [0041 ] lines 1 -4 and [0045] 
lines 25-28) and retrieving stored data for the purposes of restoring a crashed system or 
updating to reflect changes in software (see [0012]). It would have been obvious to one 
having ordinary skill in the art at the time of the invention to have modified the 
system/method of Ji in view of Guess to include the limitations as taught by Woodard in 
order to provide a network- based, easy, fast and comprehensive method of extracting 
and transferring settings/data from a server to a device, as suggested by Woodard (see 
[0008]). 

6. Claims 4, 9 and 14 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Ji et al (US Patent 6,836,657 B2) in view of Guess (US Patent Application 
Publication 2003/0204711 A1) and Woodard (US Patent Application Publication 
2002/0104080 A1) as applied to claims 2, 7 and 12 above respectively, and further in 
view of Hiroshige et al (US Patent Application Publication 2003/0041 133 A1 , new art 
being made of record). 

As to claim 4, Ji in view of Guess and Woodard teaches wherein repeating the 
transmission of the configuration data to the server comprises notifying a user of the 
communication equipment that backing up of the configuration data is not successful 
(see Ji: col. 9 lines 55-64) but does not specifically teach asking the user whether to 
repeat the backing up of the configuration data and repeating the transmission of the 
configuration data to the server if after receiving an instruction from the user to repeat 
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the backing up of the configuration data up the data over again is received, wherein if 
the instruction from the user to repeat the backing up is not received, the transmission 
of the configuration data to the server is not repeated. In an analogous art, however, 
Hiroshige is cited to teach asking the user whether to repeat the backing up of the 
configuration data and repeating the transmission of the configuration data to the server 
if after receiving an instruction from the user to repeat the backing up of the 
configuration data up the data over again is received, wherein if the instruction from the 
user to repeat the backing up is not received, the transmission of the configuration data 
to the server is not repeated (see Fig.12A and associated text, e.g. [0100]). It would 
have been obvious to one having ordinary skill in the art at the time of the invention to 
have modified the system/method of Ji in view of Guess and Woodard to include the 
limitations as taught by Hiroshige in order to provide users with a more efficient method 
of transferring data to their devices via a network, as suggested by Hiroshige (see 
[0008]). 

As to claim 9, Ji in view of Guess and Woodard teaches wherein repeating the 
operation of receiving the updated files from the server and loading the updated files in 
the communication equipment comprise notifying a user of the communication 
equipment that the updated files are not successfully loaded in the communication 
equipment (see col. 12 lines 52-54) but does not specifically teach asking the user 
whether to repeat downloading the updated files from the server and loading the 
updated files to the communication equipment again; and repeating the operation of 
receiving the updated files from the server and loading the updated files in the 
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communication equipment if after receiving an instruction from the user to repeat the 
downloading and loading the updated files is received. In an analogous art, however, 
Hiroshige is cited to teach asking the user whether to repeat downloading the updated 
files from the server and loading the updated files to the communication equipment 
again and repeating the operation of receiving the updated files from the server and 
loading the updated files in the communication equipment if after receiving an 
instruction from the user to repeat the downloading and loading the updated files is 
received (see Fig.12A and associated text, e.g. [0100]). It would have been obvious to 
one having ordinary skill in the art at the time of the invention to have modified the 
system/method of Ji in view of Guess and Woodard to include the limitations as taught 
by Hiroshige in order to provide users with a more efficient method of transferring data 
to their devices via a network, as suggested by Hiroshige (see [0008]). 

As to claim 14, Ji in view of Guess and Woodard teaches wherein repeating the 
operation of downloading the configuration data backed up in the server to the 
communication equipment comprises notifying a user of the communication equipment 
that recovering the configuration data backed up in the server to the communication 
equipment has failed (see col. 17 lines 23-28), but does not specifically teach asking the 
user whether to repeat recovering the configuration data and repeating the operation of 
downloading the configuration data backed up in the server to the communication 
equipment recovery if an instruction from the user to repeat the recovering of the 
configuration data is received. In an analogous art, however, Hiroshige is cited to teach 
asking the user whether to repeat recovering the configuration data and repeating the 
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operation of downloading the configuration data backed up in the server to the 
communication equipment recovery if an instruction from the user to repeat the 
recovering of the configuration data is received (see Fig.12A and associated text, e.g. 
[0100]). It would have been obvious to one having ordinary skill in the art at the time of 
the invention to have modified the system/method of Ji in view of Guess and Woodard 
to include the limitations as taught by Hiroshige in order to provide users with a more 
efficient method of transferring data to their devices via a network, as suggested by 
Hiroshige (see [0008]). 

7. Claims 5,11,15 and 1 8 are rejected under 35 U.S.C. 1 03(a) as being 
unpatentable over Ji et al (US Patent 6,836,657 B2) in view of Guess (US Patent 
Application Publication 2003/0204711 A1) and Woodard (US Patent Application 
Publication 2002/0104080 A1) as applied to claim 1 and 18 above, and further in view of 
Elwahab et al (US Patent Application Publication 2002/0023258 A1). 

As to claim 5, Ji in view of Guess and Woodard teaches the limitations of claim 1 , 
but does not specifically teach wherein the communication equipment is an Integrated 
Access Device (IAD) and the server is a File Transfer Protocol/Trivial File Transfer 
Protocol (FTP/TFTP) server, and wherein backing up the configuration data of the 
communication equipment to the server comprises sending, by an IAD Management 
System (IADMS) a Simple Network Management Protocol (SNMP) backup configuration 
data command to the IAD wherein the commend specifies an address of the FTP/TFTP 
server for backing up the configuration data; and transmitting, by the IAD, the 
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configuration data files to the specified FTP/TFTP server via the FTP/TFTP protocol 
after receiving the SNMP backup configuration data command. 

In an analogous art, however, Elwahab is cited to teach managing [i.e. 
upgrading/updating software) Integrated Access Devices (IADs) (see [0017]) that are in 
communication with a FTP/TFTP) server (see [0046]). Elwahab also teaches sending 
Simple Network Management Protocol (SNMP) commands to the IAD (see [0028] lines 
1-3 and transmitting data to the specified FTP/TFTP server via FTP/TFTP protocol (see 
[0033] lines 15-18). It would have been obvious to one having ordinary skill in the art at 
the time of the invention to have modified the method/system of Ji in view of Guess and 
Woodard to include the limitations as taught by Elwahab in order to provide a generic 
methodology to manage a greater variety of services for efficient installation of needed 
network and service provider software upgrades, as suggested by Elwahab (see 
[0010]). 

As to claim 1 1 , Ji in view of Guess and Woodard teaches the limitations of claim 
1 , but does not specifically teach wherein the communication equipment is an 
Integrated Access Device (IAD), and the server is a File Transfer Protocol/Trivial File 
Transfer Protocol (FTP/TFTP) server, and where downloading the updated files to the 
communication equipment from the server and loading the updated files in the 
communication equipment comprises sending, by an IAD Management System 
(IADMS), a Simple Network Management Protocol (SNMP) update command to the 
IAD, wherein the update command comprises the specifies an address of the 
FTP/TFTP server and names of the updated files and downloading the updated files 



Application/Control Number: 10/586,952 Page 14 

Art Unit: 2192 

corresponding to the specified file names to the IAD from the specified FTP/TFTP 
server via the EFP/TFTP protocol and loading the updated files in the IAD after 
receiving the SNMP update command. 

In an analogous art, however, Elwahab is cited to teach managing (i.e. 
upgrading/updating software) Integrated Access Devices (IADs) (see [0017]) that are in 
communication with a FTP/TFTP) server (see [0046]). Elwahab also teaches sending 
Simple Network Management Protocol (SNMP) commands to the IAD (see [0028] lines 
1-3 and transmitting data to the specified FTP/TFTP server via FTP/TFTP protocol (see 
[0033] lines 15-18). It would have been obvious to one having ordinary skill in the art at 
the time of the invention to have modified the method/system of Ji in view of Guess and 
Woodard to include the limitations as taught by Elwahab in order to provide a generic 
methodology to manage a greater variety of services for efficient installation of needed 
network and service provider software upgrades, as suggested by Elwahab (see 
[0010]). 

As to claim 15, Ji in view of Guess and Woodard teaches the limitations of claim 
1 , but does not specifically teach wherein the communication equipment is an 
Integrated Access Device (IAD), and the server is a File Transfer Protocol/Trivial File 
Transfer Protocol (FTP/TFTP) server, and wherein recovering the configuration data 
backed up in the server to the communication equipment comprises sending, by an IAD 
Management System (IADMS), a Simple Network Management Protocol (SNMP) 
configuration data recovery command to the IAD, wherein the configuration data 
recovery command comprises the specifies an address of the FTP/TFTP server and 
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names of configuration data files, downloading: by the IAD, the configuration data files 
corresponding to the specified configuration data files name from the specified 
FTP/TFTP server via the FTP/TFTP protocol after receiving the configuration data 
recovery command, and loading the configuration data files in the IAD. 

In an analogous art, however, Elwahab is cited to teach managing (i.e. 
upgrading/updating software) Integrated Access Devices (IADs) (see [0017]) that are in 
communication with a FTP/TFTP) server (see [0046]). Elwahab also teaches sending 
Simple Network Management Protocol (SNMP) commands to the IAD (see [0028] lines 
1-3 and transmitting data to the specified FTP/TFTP server via FTP/TFTP protocol (see 
[0033] lines 15-18). It would have been obvious to one having ordinary skill in the art at 
the time of the invention to have modified the method/system of Ji in view of Guess and 
Woodard to include the limitations as taught by Elwahab in order to provide a generic 
methodology to manage a greater variety of services for efficient installation of needed 
network and service provider software upgrades, as suggested by Elwahab (see 
[0010]). 

As to claim 18, Ji in view of Guess and Woodard teaches the limitations of claim 
17, but does not specifically teach wherein the communication equipment is an 
Integrated Access Device (IAD) and the server is a File Transfer Protocol/Trivial File 
Transfer Protocol (FTP/TFTP) server, and wherein the updating of the IAD is controlled 
by an IAD Management System (IADMS). 

In an analogous art, however, Elwahab is cited to teach managing {i.e. 
upgrading/updating software) Integrated Access Devices (IADs) (see [0017]) that are in 
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communication with a FTP/TFTP) server (see [0046]). Elwahab also teaches sending 
Simple Network Management Protocol (SNMP) commands to the IAD (see [0028] lines 
1-3 and transmitting data to the specified FTP/TFTP server via FTP/TFTP protocol (see 
[0033] lines 15-18). It would have been obvious to one having ordinary skill in the art at 
the time of the invention to have modified the method/system of Ji in view of Guess and 
Woodard to include the limitations as taught by Elwahab in order to provide a generic 
methodology to manage a greater variety of services for efficient installation of needed 
network and service provider software upgrades, as suggested by Elwahab (see 
[0010]). 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to CHENECA SMITH whose telephone number is 
(571)270-1651 . The examiner can normally be reached on Monday-Friday 7:30-5:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Tuan Dam can be reached on (571 )272-3695. The fax phone number for 
the organization where this application or proceeding is assigned is 571 -273-8300. 



Application/Control Number: 10/586,952 Page 17 

Art Unit: 2192 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-91 99 (IN USA OR CANADA) or 571 -272-1 000. 



/CHENECA SMITH/ 
Examiner, Art Unit 2192 
4/21/2011 



/Michael J. Yigdall/ 

Primary Examiner, Art Unit 2192 



